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PAY
ONLINE

Now you can save time and increase efficiency with the click of a button.

GET READY.
Buying power, now at your fingertips.
Get ready to change the way you buy with
Manheim PayOnline. Our newest innovation means
you can buy with confidence from the comfort of
your home or office 24/7 with the click of a button
anytime, anywhere. That’s my Manheim.
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OVERVIEW
Our New PayOnline feature on Manheim.ca was developed to provide the Canadian
market with a true and seamless digital marketplace to support Manheim auctions
across the country (Halifax, Montreal, Quebec, Toronto, Edmonton and Vancouver).
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Allows you to pay for your units without having to pay at the auction.
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Gives you the freedom to wire money and increases your purchasing power. This is something that you
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Gives you a better overall business experience.
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have been asking for!

Allows you to review the status of your vehicles and receive notifications of status changes to avoid the
frequecy of late fees.

This product will aid your
online buying experience in
a multitude of ways...

By offering this across Canada it will increase your ability to purchase and pay for vehicles across
locations.
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ACCESSING
PAYONLINE
Grab your laptop and head over to
www.manheim.ca. Then follow these
simple steps:

11.

Click My Manheim

22.

Click on icon that says PayOnline

33.

You will be prompted to sign in
if you have not done this.

If you are not a pre-existing
Manheim.ca member, please follow the
prompts to sign up. You will then be able
to access PayOnline from your MyManheim
Dashboard.
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Make sure you have a MyManheim
Account before using this feature.

ONE-TIME
REGISTRATION
If you have previously registered for

Once you login for the first time,

onlline payments, and this page still

you will see this one-time only

appears, contact your local auction.

Registration Screen. Click Register
with PayOnline and follow the
prompts to update your account
information.

This screen will only pop-up if you have
not previously registered for online
payments.
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ACTIVATING
ACCOUNTS
You will be redirected to the Active
Accounts page within the Manage
Account Preferences tab.
You are required to activate a
minimum of one (1) bank account in
order to submit payments. Click Add
Account.

In the case that you need to update your
bank account information, you can revisit
the Manage Preferecnes tab and adjust
your information at any time.
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If you need to update your bank
account information, visit
www.auctionaccess.com or call
1 (800) 667-4656.

ACTIVATING
ACCOUNTS
In order to correctly activate the
account, PayOnline requires a transit,
institute and account number. Once
you have confirmed the account
information and agreed to the terms,
click Add Account.

Be sure to use the bank account
information that you would like
associated with your online buying
experience. This will access information
stored in Auction Acccess.
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ACTIVATING
ACCOUNTS
You will be redirected back to the
Active Accounts page within the
Manage Account Preferences tab.
Make sure to confirm that the
information on this page reflects the
correct account information that has
been updated.

If you have added more than one account,
they will be listed in succession. Make sure
to activate the account the you will be
using for your current purchase.
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MANAGING
PREFERENCES
Not all of our customers are the
same. We give you the option to
manage how and when you want to
receive information. Here you can
update your preferred email, review
historical data, update notification
preferences and update your
preferred language.

Notification preferences are an essential
tool for buyers. Utilizing these preferences
correctly means that you can avoid late
fees and missing important auction
information.
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BALANCE
SUMMARY
You will now be taken to the Balance
Summary page. This page displays
historical data of your purchases, as
well as outstanding AR. From here
you can make payments and manage
your payment preferences.

You will be able to search for a vehicle at
any time from this page, simply by using
the Quick Search feature and entering the
last 6 or 8 digits.
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You can sort information by criteria,
including date, payment ID and
payment status.

PAYMENT
STATUS
Payment Status allows you to review
all transactions that have been
made. If you require more details
about an individual transaction,
simply click on the corresponsing
Payment ID number.

Note that open payments will be
highlighted in blue, closed payments
will be highlighted in grey and rejected
payments will be highlighted in red which
require your attenion at the auction.
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REVIEWING
PAYMENTS
If you want to review information
prior to making a payment, simply
click on the Make Payment tab. This
page will show you information on
outstanding balances, outstanding
payments, oustanding AR, and
detailed information per location.

You can search for payment reports
using the following criteria; balance type,
auction, and date range for dealer aging.
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If you require more detailed
information on an Outstanding
Payment, please contact the
corresponding auction directly.

OUTSTANDING
PAYMENTS
Under Outstanding Payments you can
view detailed information based on
the following categories; sale date,
lane-run number, VIN, year, make,
model, desicription and amount due.

You can organize your Outstanding
Payments by any of the listed headers as
well (ie. VIN, Make, Model, Amount Due,
etc).
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VEHICLE
INFORMATION
If you select the VIN number that
corresponds with an Outstanding
Payment, it will direct you to this
pop-up screen. Here you can view a
more detailed report that includes
vehicle, transaction, buyer and sale
information.

Use this pop-up to find important
information, such as arbitration status or
total buy net.
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VEHICLE
INFORMATION
If you select the Vehicle AR that
corresponds with an Outstanding
Payment, it will direct you to this
pop-up screen. Here you can
view more detailed information
assoicated with the VIN, as well as an
invoice number.

This pop-up will also provide more
detailed information on the AR
description, including the associated
Gross Amount.
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MAKING
PAYMENTS
Once you have reviewed the Vehicle
Information, you can select the
Outstanding Payments that you
wish to pay for. To continue with the
payment process, simply click Create
Payment.

You can also Set Notifications from this
page to avoid late fees and get notified on
vehicle status changes directly via email.
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You can choose to Create Payment on
a single vehicle, or multiple. Be sure
to review your selction before moving
forward with the process.

Always double check what you have
selcted before clicking Continue.

MAKING
PAYMENTS
You will be directed to the Selected
Payments page. This screen allows
you to review the items you wish to
pay for. Click Continue to proceed
with payment.

This screen still gives you the opportunity
to deselect payments you want to save
for later.
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CONFIRMING
PAYMENT
You will be redirected to the Confirm
Payment page. Here you will be
required to confirm and review
the Debit Bank Account Number,
and include a descriptor for future
reference.

Make sure to double check this
information, as all Confirmed Payments
are final.
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Always be sure to double check
your information to avoid incorrect
payments.

CONFIRMING
PAYMENT
You will see a pop-up that requires
you to make a final confirmation of
payment. Once you are confident with
your selections, click Submit.

Once you click Submit, you can no longer
go back and change your selections.
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SENDING
PAYMENT
Once you have Confirmed Payment,
you will be directed to the Sending
Payment page. Please be patient, as
this may take a few minutes.

If you are experiencing longer than usual
wait times, please contact your local
auction directly.
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Do not reload this page and restart to
avoid double-payments.

It is always a good idea to print this
screen for presonal reference.

APPROVED
PAYMENT
Once the payment has been selected
you will be directed to the Payment
Confirmation page. Here you will
see your Payment ID number, Total
Amount, and associated Description
if applicable. This information will
also be emailed to your for your
records.

Note that payments made online will be
debited from the associated account the
following business day.
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To get the most out of your MyManheim experience, utilize all of the simple and informative
apps available to you, so making a purchasing decision will be easier than ever.

Bidding Activity (OVE)

Workbook

Purchases

PayOnline

Simulcast Watch/Proxy List

Selling Activity (OVE)
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Manheim Canada Head Office
8277 Lawson Road
Milton, ON L9T 5C7

